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Carer comment 2009 

 

Introduction 
 
This short review looks at the activities of the Carers Support Service 
during 2009, in its work to support and inform carers. 
 
The service strives to ensure that the unmet needs of carers are 
recognised, adopted and met.  We are also constantly seeking new ways 
to develop our service to ensure that we reach out to the numerous 
unidentified hidden carers that may be in need of support.  
 
The Carers Conference in May 2009 set out some of the key priorities for 
carers in West Sussex.  Carers were given the opportunity to tell us 
where the gaps still exist, and this information was collated and 
incorporated into the West Sussex interagency Carers Strategy.  This 
joint strategy sets out West Sussex County Council and NHS West Sussex’s future direction 
in commissioning services for the estimated up to 74,000 unpaid carers (almost 10% of the 
population) in West Sussex.  

 
Research undertaken by the University of Leeds in 2007 calculated the 
national value of unpaid care as £87 billion per year.  If we were to break 
that figure down to our regional area, it would suggest that carers in 
West Sussex could be saving the country up to an estimated £951.4 
million a year. 
 
Another recent area of development that will be impacting on carers is 

the delivery of the personalisation agenda through self-directed support and personal health 
budgets.  We will be making it a priority in the coming months to ensure that carers 
understand and contribute to this process.  
 
Finally, any comments, suggestions or feedback that carers or fellow workers may have is a 
very useful way of our continuing to improve the service we offer, so please feel free to get in 
touch.   
Hari Chhokar. 
 
 

Expansions and enhancements in 2009 
 
Core Service 

 
2009 saw over 3800 carers contacting the Worthing & District service 
for help and support with many receiving home visits, a listening ear 
and ongoing support.  Of those 3800, nearly 1100 were carers 
contacting us for the first time.   
 
During 2009, a wide variety of activities and training was arranged, enabling carers to have a 
short break of a few hours from their caring situation.  Over the last year, for low or no cost 
carers have enjoyed a Parent Carer Day, two sets of the Dealing with Life workshops, coffee 
mornings and afternoon teas, back care workshops, beach parties, healthy walks, talks and 



demonstrations, ten pin bowling, pub lunches, crafts, house and garden visits, visits to local 
attractions, first aid, gentle exercise, mindfulness, Manage Your Mobile workshops, museum 
and art gallery visits, and musical entertainment. 
 

One development in 2009 was the work we did 
jointly with our West Sussex Carers Support 
Services partners in Crawley and Chichester, in 
adopting a ‘common-format’ database.  This 
enables us to all record the same information 
about the carers who contact us, in order to 
make anonymised statistical returns to our 
funders (no information is shared that could 
identify carers).   
 
We also use the database as a case 

management system, so that each time a carer 
contacts us, they do not need to repeat their 
story.  We have a Data Protection and 

Confidentiality policy on our website or a printed copy is available on request, which explains 
how we hold the information we are given. 
 
 
Information Worker Service 

 
We appointed two part time staff to replace the fulltime staff member who had moved on.  
Both are very active in staffing public information stands and information fairs, giving talks to 
carers groups and professionals about our service, and providing training on carer awareness 
for health, social care and voluntary sector staff.    

 
This year we held two sessions of carer awareness training, one in Southwick and one in 
Worthing, to raise carers’ profile amongst statutory and voluntary sector 
staff, including talks from carers themselves on what it is like to be a 
carer and what they found worked (or did not) in terms of services.  
Participants on these workshops agreed that these were very powerful 
and ‘eye-opening’.  These will be continued during 2010.  We also 
continued to deliver a monthly slot on carers’ needs to hospital staff at 
the Discharge Planning seminars, and held regular staffed displays at 
Worthing and Southlands Hospitals, Littlehampton Childrens Centre and 
Southwick Community Centre. 
 
The Carers Information Pack covering our area was completely updated 
and a new version is on our website.  Printed copies are available on 
request, and individual sections are available in large print, as is our 
quarterly newsletter, Carers News. 

 
 
 
 

Activities at the Christmas Carers Day 2009 



 
Chanctonbury Development Worker 

 
Another enhancement to our service during 2009 included the creation of a part time 
Chanctonbury Development Worker role to increase the profile of our 
service in Chanctonbury and provide direct support to carers in that 
area.   
 
Events in Chanctonbury included Carers Week library exhibitions in 
Henfield, Steyning, Storrington & Pulborough, coffee mornings and 
multi-agency information and leisure events in Storrington and Henfield 
for carers and professionals, and the start of a ‘buddy’ scheme for carers 
in Henfield. 
 
 
Relatives Support 

 
2009 was a very busy year for the Relatives Support Service. We helped 
over 350 carers find suitable nursing and residential care placements, 
residential short breaks and self-funded home care packages. 
 
The service has maintained good links with the Worthing and 
Southlands Hospital Social Work teams as well as the Community 
Partnership Team and other professionals, in order to build up and 
maintain an ongoing thorough support service. 

 
At the end of November the Relatives Support Service recruited a new 
part time support worker, which gives consistent and comprehensive cover over the whole 
week, enabling the service to carry on helping carers on a full time basis. 

 
Learning Difficulties Carer Support 

 
Our Learning Difficulties worker arranged a full programme of events for 
carers she was in touch with, including ‘picnic in the park’ and ‘relax at 
the beach’ pamper days, and a very popular Wills and Trusts workshop.  
She also assisted more than 50 carers with ongoing support and 
information.  Issues included helping find a college place for the cared 
for person, supporting carers at Adults Services reviews, managing 
challenging behaviour and easing social isolation. 
 
 

Mental Health Carers Support 
 

Our Mental Health Carers Support Workers ran monthly support groups at Wilmot Court in 
Shoreham by Sea from April 2009, Rivendell in Littlehampton and Meadowfield in Worthing.  
They also helped carers to access a mental health retreat, specialist mental health short 
break funding, and arranged outings.  A training session for mental health carers in Adur on 
Transactional Analysis was also held.  Over 130 carers of working age people with mental 



health difficulties received ongoing support during 2009, with issues including assistance with 
obtaining benefits, housing, dealing with alcohol misuse, and short breaks. 

 
 

Generic Carers Support 
 

Some of the funding we receive is allocated for very specific purposes, 
eg learning difficulties and mental health, and as a result this year we 
have looked at innovative ways of increasing our capacity to support 
carers in more ‘general’ caring situations, and also parent carers.  We 
are pleased to say that this has been very successful and has resulted in 
our being able to offer more general carer support. 

 
 

Emotional Support 
 

Emotional Support for Carers provides a free counselling service for carers.  Over the past 
year we have received 50 applications for counselling and provided nearly 1000 hours of 
counselling. We also extended our counselling cover to include the Chanctonbury area, 
working from Steyning Health Centre, and we have also opened up a new venue in Worthing 
giving us a total of three in Worthing plus a venue in Littlehampton.  

 
The team of trained volunteers operating our listening ear Phone 
Support Service made over 1700 calls in 2009 to carers to offer the 
chance to talk and ease social isolation.  The service supported on 
average 56 people at once, with a maximum number of 63 at any one 
time.  This year has seen an increase in the 
number of carers using Phone Support by 20%. 
 

We offer an integrated service to carers who may access one or both of 
our services, in total giving over 2,700 hours of emotional support to 
carers.   
 
The recruitment of volunteers for both Counselling and Phone Support is 
always ongoing.  We offer professional supervision to counsellors and  
training to Phone Support volunteers, as well as social activities and 
access to Guild Care training. 

 
Male carers groups have also been set up in both Worthing and East 
Arun, and provide a mix of activities and chance for male carers to talk 
face to face with other male carers, about their concerns. 
 
 
 
 
 
 



Primary and Community Care Development Worker 
 

“Your health is ‘postponed’ if you are a carer.”  Carers at the heart of 21st-century families and 
communities; HM Government; June 2008 
 
The progress of our Primary and Community Care Development Worker continued positively 
with GP practices involved across Adur, East Arun, Worthing & Chanctonbury.  We 
maintained the support of a link worker in each practice and 
received over 36% of our referrals from our primary care 
colleagues.   
 
Key areas of work included: 
 
·  Unique Care; weekly multidisciplinary meetings being piloted 

in GP practices across Worthing which allow professionals to 
discuss the best options of support for specific patients and 
carers 

 
·  Patient Participation Groups; information and presentations to 

members from across the county at a learning and networking 
event and subsequent work with individuals groups across 
Adur, East  Arun and Worthing 

 
·  Carers Week; practices again showed their support for this 

national event with displays.  See photos at our website 
www.carerswsx.org.uk 

 
·  Providing support and advice to new project workers doing similar development work in 

Brighton, Chichester and Yorkshire 
 
·  Improving working relationship with pharmacy services, particularly 

Boots. 
 
 
Working in partnership 2009 
 
2009 was another successful year for our work in partnership with local 
statutory and voluntary services.   
 
During Carers Week in June, we held a large information and leisure event at Arundel 
Wildfowl Trust with our West Sussex Carers Support Services partner based in Chichester.  
To this event we also invited Crossroads, the Community Partnership Team in Arun, the West 
Sussex Welfare Benefits Advisor, and the Citizens Advice Bureau, all of whom did a 
presentation to carers and/or held confidential appointments for carers to get information 
relevant to their individual situation. 
 

Display board at PPG event, 
Billingshurst, Sept 2009 



 
On Carers Rights Day in early December, we held a joint information event with the local 
Pension Service and West Sussex Credit Union, to enable carers to find out more about 
maximizing their income, and safeguarding their State Pension.  Out of this joint work we will 
be holding budgeting workshops for carers in 2010. 
 
Many events we held or took part in helped to create new working partnerships, or built upon 
the partnerships we had already established.  These included: 
·  With St Lawrence surgery on a Health Promotion Day 
·  The Full of Life event in Worthing 
·  Life is for Living event in Billingshurst 
·  ICIS information event in Billingshurst 
·  World Mental Health Day 
 
We must also acknowledge the help provided by Northbrook College in connection with the 
Dealing with Life workshops we organized for carers in Adur.  Topics covered were improving 
confidence, body language, listening and communicating effectively, assertiveness, being 
positive, and dealing with stress. In 2010 we will be running the same workshops for carers in 
Chanctonbury and East Arun. 
 
 
Funding situation 
 
Making sure that our service is sustained through securing funding for our core and specialist 
services is always an important issue for us.  Our Core service and Information Worker 
service are both under tender to March 2011, after which we will need to apply for funding 
under an open tender process.  Our Mental Health Carers service is under tender to March 
2012.   Our Emotional Support, Relatives Support and Primary and Community Care 
Development services have funding to March 2011, and our Learning Difficulty service to 
March 2012. 
 
 
Breaks in 2009 
 
Getting a break is crucial for carers in helping them to look after their own health and 
wellbeing.  Frequently carers are reluctant to have a break as there is often insufficient choice 
and flexibility available to them. 
The service holds its own Short Breaks Funds (general and mental 
health) which enables carers to apply for funding to have a break 
tailored to their own individual needs.  During 2009 over 80  carers 
accessed either these funds or funds from Princess Royal Trust for 
Carers to have a break.  Breaks can take many different forms – some 
carers used the money to get to a carers group regularly, others to fund 
stress-reducing complementary therapies or leisure courses, and others 
have used it to fund a holiday with or without the person they are caring 
for.  We can also assist with information about the types of breaks 
available and help make the arrangements if desired.   
 



Carers have also taken advantage of holiday arrangements at Pontins which we have 
accessed through our membership of Princess Royal Trust for Carers.   
 
 
Carers Conference and Carer Consultation 
 
2009 saw the holding of a countywide Carers Conference at Brinsbury College to update the 
West Sussex Carers Strategy for the next 2 
years.  Carers gave their views on issues 
such as Personalised budgets, Breaks, 
Employment/training, Better support to carers 
from NHS, Information and Emotional 
support 
 
We have also been working with a multi-
agency group in Adur, on improving services 
in that area for carers of people with 
dementia.  From this we have asked carers 
for their views on what dementia services 

they would like to see introduced. 
 

About us 
 
Carers Support Service, Worthing and District offers information and support for carers in the 
Adur, East Arun, Worthing and Chanctonbury areas of West Sussex.  You are a carer if you 
look after a relative, friend or neighbour who cannot manage at home because of a physical, 
mental health, or learning difficulty, or is elderly frail. 
 
The office is normally staffed 9am—5pm Monday to Friday, and we welcome your calls to our 
information and support line on 01903 536378.  You can access our website at any time on 
www.carerswsx.org.uk, or email us at information@carerswsx.org.uk 
 
The office is at: 
 
Methold House 
North Street 
Worthing 
BN11 1DU 

 
Carers Support Service, Worthing and District is hosted by Guild Care, whose Registered 
Charity Number is 1044658, and is a member of the West Sussex Carers Support Services 
partnership.  We are also a Princess Royal Trust for Carers centre.   

Learning new skills and having a break in 2009 


