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Executive Summary 2006
Introduction:  This report is the culmination of two years of development work with GP practices across Adur, East Arun & Worthing (AAW) starting on 5th July 2004.  The post is funded by AAW Primary Care Trust and is based at the Carers Liaison Service in Worthing. 
Aim:  To raise the profile and awareness of carers amongst community care professionals and to strengthen the support offered to carers via their GP practices and community health services.
Inputs:  

· Carers Development Worker at 35 hours per week

· Annual Budget of £28,175
· Monitoring Tool

· Action Plan

· Referral Systems

· GP Carers Registration Forms

· GP Carers Protocols and Procedures

· Information

Outputs:

· 11 training sessions to practice staff
· 33 GP Carers Link Workers

· 5 Deputy GP Carers Link Workers

· 5 Carers Link Workers within the Community Health Teams  

· 33 GP practices with a Carers Register

· 319 visits to GP practices

· 29 GP practices supported Carers Week 2005
· 27 GP practices supported Carers Week 2006

· 30 GP practices known to have a Carers Protocol

· 20% or more of GP practices actively liaising with Carers Development Worker at any time
Outcomes:
Improved carer awareness among staff and improved support for carers evidenced by:

· increase in numbers of carers on GP Registers 

· increase in number of referrals to Carers Liaison Service by GP practices

· increase in number of practices with a Carers Notice Board and/or leaflet rack
· increase in demand for Carers Information Pack, Carers Liaison Service wallets, posters and other information by GP practices

· increase in health staff attending Carer Awareness Training 

Anecdotal feedback has also been received from carers:

· “I heard about the Mental Health Carers Support Worker at the practice.  The GP and other staff recognise me as a carer when I visit for appointments”.

· “Staff are very supportive with appointments.  If there is not a parking space available I can use the staff area at the rear of the building and receive assistance with getting my son into the surgery.  The GP always explains, in person or by telephone, any changes in my son’s medication”.

· “When I recently visited the practice I noticed that they have new laminated cards in two places on the reception desk telling patients about the Carers Register.  They also have a very good carers information corner.”
· “We find our GP practices very supportive of our needs as carers”. (feedback from 50% of attendees at a local Alzheimer’s carers group)
Next Steps:
· To continue work with GP practices, particularly around the promotion of Carers Health Checks.

· To update the Social & Caring services referral guidelines following re-organisation of their local offices.

· To build on links with District Nurse and Community Matron teams.

· To continue development of an enhanced carers support service via Adur GP practices following the recruitment of a support worker for this area.

· To encourage more practices to apply for the HSA Carer Aware Awards (now called Simplyhealth Caring Surgery Award)
· To provide Young Carers Training for link workers.

· To promote use of the Princess Royal Trust for Carers professionals’ website.

· To appraise Back Care Training needs.

· To consider the possibility of updating the Monitoring Tool.

Conclusion:

At the time of writing this document the project has funding until March 2007.  It is strongly hoped that this will continue into the future as the results show that the work has enhanced health staff understanding of the needs of carers.  Information is more prominently displayed and kept up to date and the efficiency of communication between the Carers Liaison Service and GP practices has greatly improved.  This is a sustainable way of working with practices and its necessity can be summed up in the following comments received from GP practice Carers Link Workers in December 2005:
· “To continue achieving good results. I feel that we have just ‘scratched the surface’ and started to gain momentum. It would be tragic to stop because of lack of funds”

· “Working with the Carers Development Worker continues to highlight Carers needs within the practice. This could be easily pushed to the bottom of the pile without the Carers Development Workers commitment”
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